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Abstract

Literacy has gone beyond the ability o read and write since anyvone who s unable (v operate |
compter is said not (o be computer iiicrate. The compulter is ¢ veritable lool for trunsacting business
among countries of the world. Entrepreneurship requives that Hie eitreprencur or the prospective
entreprencur has access to information that will enhance his business and enable him (o succecd.
Since the business werld hws hees brought together by Informaiion and Communication 1echnology
(1CTy, it is mandatory thar an entrepreneur becomes computer literate in order to take advaniage o
modern technology, particularvly those which are used for information search. Similurly, the studesi
of entreprencurial studies iy expected to seek information that is relevant (o his training in
entrepreneurship. The tlrust of this paper, therefore, is to evaluate the level of global information
literacy amony undergraduates who are being prepared for entrepreneurship in a bid to eliminaie
graduute unemployment and provide a knowledge buse for job creation. The acquisition of
information search skill is considered an imporiant avenue jor ensuring economic freedom aid
naiional development. (176 words).

Key words: Information Literacy. Information and Communication Technoltogy, Global
Entreprencurial Studies, Entrepreneurship.

Introduction

Information literacy can be traced to Paul G Zurkowski, in 1974 when he was the presids =
of the Informaticn Indusiry Associalion. According to him, “infor m:a!o.] is not knowlnug_ﬁu
concepis or ideas which enter a person’s Hield of pereeption. are evaluated aad assimilated reinforcing
or changing individual’s coneept of reality...” (Badke, 2013).This means that information has ¢ e
manipulated in order (o acquire knowledge. ILwill need t be cvaluated inline with the individuei's
vatues. Information literacy 15 suggestive of a scarch for information in order to broadeir one’s
knowledge for a better quality of life. The American Library Association (2013) defines informatian
literacy as a set of abilities requiring individuals to “recognize when information is needed and has
the ability to locate, cvaluate, and use effectively the needed information.” Limberg, Sundin a:
Talja (2012) view it as “the ability to search for, select. criticaily evaluate and using information *
solving problems in various contexts, such as independent project work in schools™. To Huvila. it is
an intellectual framework for identitying, finding, understanding, evaluating and using informaiion.

The Business Dictionary defines information literacy as the “ability to define problems in
terms of their information needs, and 1o apply a systemuatic epproach 1o search, locate, apply, and
synthesize the information and evaluate the entire process in terms of effectiveness and efficiency”.
After an examination of the definitions of iformaltion literncy by various scholars. Wolf (2012),
concludes that common themeés found in the definivons include the ability 1o recopnize thes
information should be used 1o sobve problems, the importance of basic information retricval skii
the ability to be critical in the information use srocess and the ability to use information © acruss
contexts or subject areas”.

Thus, an information literaw person 5 anvone who has fearnt (0 access various sources -7
information in order to scive m}m related protlems or daily dvi g, The mdividual must be able o
identify the information taatis requ She ‘d ko ow where to obteia it and deerde on whien it is necd
Information literzey require 4 et information, Hlor i H need be. and use

-

effectively and eificientty.
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Seurcing for information is not strange to the Nigerian public as well as students. Even in
the 1960s when the camputcr was unknown to most Nigerians. the Western Nigeria Broadcasting
Service introduced rediffusion (an information disseminating gadget). It was possib.lc 1o listen to
educational programmes on the good old red box vhich was mounted on the wall of almost every
classroom for students to have access to information,

Access to information in the twenty-first century has been made very easy globally through
the World Wide Web which, accerding to Head (2008). was introduced by Timothy Berners-Lee in
1989. 1t has helped to create inter-connectivity ameng all the countries of the world, .

The information super-highway such as the internet Jlovfb everyone (o gain access to various
types of information including music, videos, pictures as weil as written matermh The World Wide
Web has made global connectivity a reality such that it is possible to have access to information
aboul virtually any subject under the sun. 1t ts very easy to access information on the internet as a
matter of seconds. More recently, Web 2.0 was introduced. Anart from the possibility of downloading
information, it is possible to upload materials the internet [0:‘ others to use. Information is expected
to enlighten people about a subject matler. Hence, every reguires the skill to know where to get the
particular information and the ability to dilferentiate information from *bad information’. Swanson
{20103, assert that the internet. among other media sources, is full of inaccuracies, opinions.
speculation and outright iies just as it contains true information. The user must be able to filter the
accurate from the inaccurate information.

In the face of erippling unemployment among Nigerian youths which has necessitated the

mtreduction of entreprensuial studies into undergraduate curriculum, it is absolutely necessary
that the undergraduate is information hkmtc.Alar;mu {2008}, made the agsertion that unemployment
rai, itis on the ris2 in spiic of government policies and institutional support to reduce unemployment
rafe. it is on the rise. The umemalovment situation has been brought about partly (and to a large
extent) by lack of skills among university gmdh,‘im Information Hteracy will enable the indiv idual
et abead of wthers and ensure that he is gainfuliv emploved in order to contribute meaningfully o
nattonal development. 1t is with this at the background tlmt this papeor presents the theoretical rationale
and e empirical findings ofa research project en the status of information Hteracy amony Nigerian
sdudents,

The paper is structured into four sections with introduction as one. Part two dwells on
st rwtion Hteracy skitls and three focuses o the role of information literacy in entreprencurial
SUUes 3 nd relevance o entreprencurship while four presents the findings of a study which assesses
S fevel of mformation Hieracy among Nigerian undergrzduates who have been introduced to
carreoreneurial studies,

Stivenaation Litersey B
there i an cver d ning gap between information that is usable and information that is

tihle to us {Navi _’i! 23 Msm undergradnate simply download information from the internet

went veriiving the souree or authe nticity of such information. It is their belief that coming from

he intoimation has io be accurate. Many have not stopped to consider the fact the

virtses are wrilten programmes can 1uflaged as information which unsuspecting users download.

Modukilt (2008). identified 5 steps in the information literacy process. They are:

Recognise informarion Lmd

Locate and evaiuate qualtty of information

Store and retrieve information

4. Make effective and ethical use of inform ation

Anply information (o create and commt

Staniord Univeratiy (2002.20] 33, as:

A aneret, |

!
3
2

A

n literale person should he uble

a

wnoraies selected Information into
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use infurmation < Sectively o

viderstands many of the econormiz, legal and oL 18SUCS SWT

and accesses and uses information chicelly ana legally.

From the foregoing it is evident that information literacy 15 not the preserve ol undergraduates
who seek informaiion to do assipaments or wriis projects. Apart from academic work, those in
social circles, government and business, all need information literacy for their daily living and for
interaction with people in other parts of the world.

sunding the use ol infonmnation

The Role of Information Literacy in Entreprenecurial Studies and Relevance to
Catrepreneurship

Entreprencurship bas been variousty defined by Gana (2001), as “the abiiity to seck investment
opportunitics and establish an enterprise based on idertified opportunities™ To Abruga (2011), it1s:

The initiaiive and voluntary act of managing risk and assuming

responsibility in transforming creativity and innovation to wnique prodiicts

for the purpose of providing effective and efficient solutivns to consimers,

while achieving long-ierm proficability and contributing growth (o the

ecoitonty as o whule.,

Garba (2010).suggests that is spite of the various delaitions “there are some common aspects such
cs risk taking. creslivity, independence and rewards.

Entreprencurshin as & coneepl s knowledge b sed. Thersiore, it requices that those wiio
seudy it inany higher institation be enlighle V1o recognise the peed 1o search tor information.
Tao do this, they must identity the type of information viat is reguired for a particular purpose, wheie
o search for the information. the ability to evaluats and interpret that infoumation, and how to apply
it in order to achieve the set purpose.

Moreover, entreprencurship reguires clear cut goal definition which should be stated n
terins of the mission and vision of that organisation. With a focus on the vision, the entreprencur
along with the management leam will have well defined reasons for sourcing for information, the
purpose such information is meant o serve and hiow to go about uiilising it. It will enable them to
buy into it. 1 will also make it possible for the entrepreneur to create and post advertisements on the
website ol the business organisation and visit the website of clients or customers, supplicrs and
compelitors to gather information.

Many peaple tend to mix up enireprencurship with small scale business. Small scale business
only needs a minimal wnount of money to set it up while entrepreneurship requires huge take-oft
capital, The entreprencur who has probably oblained a loan requiring the payment of interest or
sought the contributions ol others, whom he has brought on board as sharcholders, cannot afford to
tifle with such funds, Until end unless an entrepreneur beconies information fiterate, shic witl be
smation s/he is able to yether would often form the basis of decision
making in such important areas ast pus gonnel to enuzoe, what to produce, wiere to produce it, how
woin produce it, sourees ¢ fraw matenials, she best source of funding, markets (or the finished products,
competitors in the same market, management of the organization and much more.

Information and Communicaion Technology has pushed business interaction beyond locul
fronticrs. With e-payment it is now easy to order goods [romabroad or export goods to other countiies,
using the internet as aweans of comur-nization. Moreover, under
for enireprencurship must be well grounded ininforms I because the quality of information
has implications for the quality of iniormation iiieracy (Kerr, 2009). Edacation is all about
information. The amount of informaticn that has been assimilated stands un undergraduate in good
stead and he should be able to fall back on it when the need ariscs in future.

This study presents the report of @ survey witcse purpose was (o assess the level of information
literacy among Nigerian undergraduates who have been introduced to entreprencurial studies. The
specific objectives of the study are to:

determine the accessibility of students to the computer
determine the extent and frequency of studenis” use of the coinpuler
assess the ability of students to source for inormation

3 e

aduates who wre beiny prepared

b —

Reading Association of Nigeria 27




Literacy and Reading in Nigeia Volume 15, No. 2 2014

4. identify wesknesses ond gaps in the vee of information literacy.
3. propose changes to the curriculum of nntrepre:r-ewml Studies on the basis of
(1) to (4) above that will ensure the attainmen: of desired objectives.

Methodelogy )

The survey employed a qualitative method. A questionnaire and an interview guide validated
by a team of experts and subiected to inter-rater reliability used for data gathering. The questionnaire
has three parts. Section A sought demographic data, B requested for information on variables_ on
interest in the study while section C sought suggestions for remedying the weaknesses. The interview
guide was used for focus group discussions patterned along the lines of the interview.

Procedure

The procedure for data collection was the administration of the guestionnaire and the
application of the interview guide on an individual rather than group basis. The interview took the
torm of a structured discussion based on issues related to the study. '

The retumn rate of the questionnaire was 100%. 400 level undergraduates in the Department
of Business Bducation of a University in Lages State ware selected for the study through the stratified
sampling technique. The choice of this category of students wag on the hasis ofthmr knowledpe of
entreprencurship, heing a ccurse content in their curricutum,

Research Findings
Result of the Qualitstive Study
Data collrcied were analysed in Yine with the four recearch questinns.
Onestion one states, “Is the pumber of undergradustes who have aczess to and able to use the
computer higher than those who do not™ From the responses, it was discovered that 18 out of the
20 students are computer literate although one of thee said “very litile” while only two are unable
o operate the computer. Of the twenty undergraduates, 8 own computers while the other 12 have
nenc. Thirteen stadents know what it is 1o be computer literate while the statement does not make
Hny mcanin;_,, to the remaining seven. Light ofthem agreed that a well educated person who does not
snow how to use the computer could be labelled illiterate while the other twelve disagreed.
Ouestion two states, “Is the number of undergraduates wha have access to and able to use
the ternet higher than those who have none™? Fourteen students were able to describe the internet
wrile six were unable to. Only two of the students do not have e-mail addresses while the other 18
1ave and supplied the addresses. One of the students is ignorant of what {s meant by website since
‘it student has never had access to a website. Two of those who claimed Lo have accessed websites
sinterested mainty in the social network such as facchook and twitter.  Fourteen mentioned
warch engines from which it is possible 0 access websites, three were able to mention websites
v halx: one had no idez of what 1t is to access a web

Crestion thres goes thus “To what axient are

.

1

tereradustes able (o source for ;nfomuﬁwnr’
= with the Giohal System for Mobile communications as all the 20
stidents are able to send text messages, M’)% of the studenis are aware of sources of information
anart from the electronic media as they visit libraries withir and oufside their campus. . Infact 15
out of the twenty students own personal libraries. Only two students are aware of any tournal on
enireprencirship in the !1bra*‘y while the other eightzen have never searched for one. A student
actually claimed to have visited the library only once in four years

Question four states, “What is the level of interest of undergraduates in sourcing for
ormation™? Nine out of the 20 Business Education students who were interviewed could not
he “entreprenerrship” while the other eleven did. Only four are aware of government’s policy on
enfreprenenrial studies. The other 16 are noi. Five of the students were able to define “information
fiteraey” while the remaining 15 were unable to define it. All the students were ignorant of the
wveksiic of the univessity, Twa were able fo state the post office box of their institution hut the
zrmaintng 18 conid not, Mot single etident know the nome of the vice-chanee!lor of thelr instingion.
wen oauld differentiat: between a viea-chancellor and a nrovost But seven conld nol.
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“he table below further clarifies the result of the study.
Tabie {1 Frequency Counids of Responses on Informsation Literacy of University Undergraduate

/NG ITEM POS. RESP} % iNEG RESP. | %
i, {Can you use a computer? I8 S50 02 10
C 1Do you own a personal computer? 08 40 | 12 60
O, IWhat does 1t mean to be computer ! ,
titerate? 13 65 | 07 35
5. Tis it proper for a well- educated 08 40 12 60
nerson who does not know how to '
use the computer to be labelied :
‘iiliterate’? Yes/No. Why?
5. | Flow would you describe the internet? 14 70 06 30
. what 1s your e-matl address? 18 90 02 10
7. | Which site do you access on the
internet? 19 95 01 05
8. How olten do you send text messages 18 90 02 10
5. T What are the sources [rom which a 18 90 02 10
student studying entrepreneurship
can obtain information?
10. [ Apart from the college library, which 15 85 03 15
other library do you visit?
11. [How many books do you have in your 15 75 05 25
personal library?
12. TWhat 1s entrepreneurship? 1 53 (9 45
3. 1 Which entreprencurship journal do you 02 10 18 9
. have in the collegs library?
4. 1What is the policy of Nigeria 04 20 16 80
{ jgovernument concerning
¢ jentrepreneurship studies at the ;
tertiary education levei?
43, rlow would you expleain the term 05 23 15 75
L {information literacy’? }
16, | What 1s the website address of 0 00 120 100
your universiiy?
17. tWhat id Post Office Box or Bag of 02 10 18 90
your institution?
18, | What 1s the different between a i4 - 70 06 30
Vice-Chancellor and a Provost?
TOTAL SCORES 204 53971 174 40.03
Positive response = 53.97%

Negative response 46.03%
Liven though they are close, it can be concluded that positive response are greater than negative
responses. Looking at the overall result, the conclusion is that more Busincss Education students
exhibit information literacy behaviour that those who do niot belong o that caicpory,

Discussion of Results

The oulcome ol researe e8! sotin spite of the taet that endy 8 of'the 20
: ; Sra T e v g e H
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affects the social lives of individuals. This shaald allow them to have a better quality of life. In
situations where students are unable to comprehend the lecturers” exnlanation on any topic during a
lecture, they are expectzd to heve recourse to computer-mediated resources. It is also possible to
contact others through computer-mediated communication, requiring the use of a computer with
internet connectivity. It breaks down geographical barriers, it is cheap and can be accessed at any
time of the day or night {Wikinadia 2006). The fashion in the present day education system is for
learner-centred education which should make access to isarning materials beyond the classroom
avatlable. Among such materiaic are e-books. '

The second research question is about internet use. More students were able to describe the
internet than those who could not. Informaticn and Communication Technology has become so
wide-spread in the last two decaces that one {inds it a bit curious that about 20% of the undergraduates
studying Business Education could not describe the internet. Nghiem (2010), opines that the advent
of the internet, as well as, [CT have had critical influence on people’s working, learning and living
contexts. Fvery undergraduate is expected to need the internet at one time or the other for obtaining
information [or their essignments. Apart from that, most, if not all higher institutions, require
students to register for their courses on-line at the beginning of every semester. Even their West
African Examination Council resulfs as well 2s Joint Admission and Matriculation Board entrance
examination resulis can only be accessed on-line. In a situation where a student is unable to usc the
internet, sthe is expected to be able to describe it with the way information flies around. Their
mability to deseribe it could be tracedto lack of interest in education and in their environment. It
was taken for granted that the present day youths who have unfettered access to the internet will all
have e-mail addresses. One wonders how it is nossible that an undergraduate does not have an e-
mail address which is free of charge. If it had to be paid for, their inability to pay might have been
a tenable excuse for not having an e-mail address, Many people who do not have the opportunity of
secing the four walls of a university have and maintain e-mail addresses. To find that an undergraduate
who has a circle of course-mates and friends around the campus and beyond has none must have
stemimed from indifference. It is hard to believe that a student who has been in the university for
four years has never accessed a website, Of those who visited the internet, two were only interested
in face book and twitter, Many ¢i'them have Blackberries from which they ping. Fourleen mentioned
such search engines as Google and yahoo but only three actually pinpointed websites from which
they coltected information.

The result of question four which deals with the level ol interest of undergraduates in sourcing
for information was far from pesitive. It should therefore not come as a surprise if after graduation
these students find it diffTeult to get jobs. It apsears that most of them lack the skill to contribute to
the upliftiment of a business organisation. Put bluntly, it may be more accurate to talk of graduate
unemployability than graduate unemployment in a situation where all the 20 undergraduates
interviewed were unable to furnish answers to basic questions such as the website of their institution.
and the name of their Vice-Chancellor, Only two of them knew the post office box of their university.
This is an information age in which some people have come un with the phrase, ‘information
expiosion’. Davis (2012), and Koltay (2012), refer to ‘information overload’ yet; students do not
appear to be inferested in taking advantage of the free flow of information. Fourteen of them could
differentiate between a Vice-Chancellor and the Provest of an institution. The reasoning behind the
miroduction of entreprencurship into the undergraduate curriculum was to produce graduates who,
mstead of becoming job seekers, will be employers of labour. Nearly half of these same
undergraduates who are being prepared for self-employment were unable to define ‘entreprencurship’.
Seventy-five per-cent of the students are unaware of government’s policy on entreprencurship
education, yet they attend the lectures. Fifteen of them had never heard the phrase ‘information
literacy” and could therefore not define it. This could be Cue to apathy. Wolf (2006-2013). believes
that information literate students are studenis who recognise the need for information in solving
problems. A student who is interested in education is expected 1o sezk information on every course

i

of study, either on his own or bv asking the lzcturer,
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Conclusion

The study which sought to aiign the overt betviour of undergraduates with best practice in
order to make an informed judgement on their level of informatior: literacy has been able to draw
conclusions. Information is available and is expanding at an unprecedented rate. The internet is
replete with information on any subject imaginable but there is a need for the user to conceptualise
the information. The fact remains that an undergraduate who hopes to become a successful
entreprencur must be information literate. S/He must be able to leverage on computer mediated
resources, especially the internet to get connected with people around the globe. The opportunity
provided by Information and Communication Technology gives every student the opportunity to
take advantage of computer assisted instructions without depending exclusively on the lecturer.
Information literacy requires him to be able to decide on where to find information, evaluate it,
obtain only necessary information, and utilise it.

Recommendations
. The possession of a computer should be made compulsory for every Business Education

student to aid their studies, just as it is for medical students.

2. Lecturers are implored to ask tieir students to forward their assignments to their e-mail
boxes to ensure that every student has an e-n1i! address. They should also maintain a mailing
list in order to pass information on to their students electron 1cal ly.

3. The usc of the library by students should be emphasised.

4. There is a need for the provision of journals for various courses and drawing the attention of
students 1o the availability of such journais.

5. Information litcracy should be part of higher education curriculum to make them information
literate. 1t will also ensure that students who cannof do without accessing intormation will
be aware of the legitimacy of what they come across on the internet. That way they will be
aware of ethical issues such as copyright and plagiarism.

6. Inter-faculty quiz programme could be organised intermittently to avoid situations where
undergraduates do not know their institution’s website nor the name of their Vice-Chancellor.
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